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Quickly Creating Access Codes
using the Surf Easy Portal

Instructions for quickly generating access codes or

accounts for use on Surf Easy internet cafe
terminals & hotspots

arinda.com.au

1300 882 780



- Everything you need to profit from the internet

Introduction

This document outlines the steps for quickly generating new user access codes or user accounts in the
Surf Easy web portalz  dza Ay 3 U KS & v dzA Wi} is hBn8Byyfos mMihudllfp deatihgdmyiv@derA 2 Y
codes for wireless users and in-room internet systems with the click of a button.

Surf Easy internet café terminals and wireless hotspots can be configured to use access codes stored on
I NAY RF LY defddifHesé &2ckss abdssiran be sold or freely issued to customers who wish to
use the Surf Easy internet café terminals or a Surf Easy wireless hotspot. Customers simply type the code
on their laptop or Surf Easy user terminal to gain access to the internet.

These instructions are for creating a single on demand or one-off access code or user account
= J using your standard pricing plans. You should note that there is also a separate Generate Access

Codes page available in the Portal which allows you to create batches of access codes or for

manually creating non-standard codes, such as access codes with custom pricing and credits.

'_
w . Arinda can also create and supply pre-printed paper tickets with your logo and branding. These
= = tickets come on a roll of 1000, and are small, tear-off tickets, each with a unique access code or
w user account. You can choose the pricing and credits for your tickets. Please refer to our
; website for pricing on pre-printed tickets.
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- Instructions
=
2 1. Open Internet Explorer or your preferred web browser.
— 2. Open the Surf Easy Portal either from the link on our website or by directly visiting the Portal URL
C'-; which is: https://secure.arinda.com.au/portal/
o
o 3. Logon using your username and password. If you do not already have a client logon to the Surf Easy
(@) Portal then please contact us.
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Surf Easy Portal Logon

this portal is for registered dients anly

Login:
Password:

Login || Reset

PH: 1300 882 780 | VARSITY PARADE | VARSITY LAKES | QLD | AUSTRALIA 4237

Terms of Sale Legal and Policy Statements
Copyright © 2007-2009 Arinda Haldings Pty Limtod. All rights recerved.

Arinda Internet
www.arinda.com.au
1300 882 780

«( EVERYTHING YOU


https://secure.arinda.com.au/portal/

- Everything you need to profit from the internet

4. | £t A01 2Y Quikk&endrde2y T2 NJ &

—
£ ARINDA The market leader in internet billing solutions AT}
N Profit from the experience of the industry experts. ©
You are logged in as: Apartments Inn Byron Home Logout
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5. Select the appropriate Billing Group and Site.

Quickly generate a new access code

Billing Group | Arinda (Time to finish) ~|
This determines where the new accounts can be used

[ make paymentk log entry
Site |Amhience

9 In the Billing Group field ¢ select the billing group from the drop down list that you want these tickets to
be valid for.

T Inthe Site field ¢ select the site where the codes were created/created for.
(The codes can still be usedaaty site within the selected billing group)

9 Select the Make payment log entry tick-box if you wish to add this transaction into the payment
transaction log as a cash transaction.

T Select the button that shows the plan you wish to create a code/account for.
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6. When you click the button for your plan, a new window will be opened showing the newly generated
code (or username and password if your plan supports it) in a neat format so that you can print them
directly onto any printer.

Usernarne:

S4EQ91

Password:

O9KF72M

$8.00 - 1 hour - 200 MB

0 The ticket format and size is such that it can be printed to any standard A4 printer or to a

= ) standard 80 column receipt printer, such as a cash register printer. If you plan on generating a
lot of tickets in this way then you may want to setup a proper thermal receipt POS printer on
your PC for neat, small tickets. We recommend the Epson TM-881V USB model.
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