
 

  

 

 

 

 

 

 

BIOS Updates 
A guide to updating the BIOS on your PC 
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Introduction 
This document outlines the steps for updating your computer BIOS to the latest version available from 
your PC manufacturer. 
 
You may need to update the BIOS on your PC if you experience problems with your PC, particularly issues 
with Windows Steady State Disk Protection freezing the PC on reboot, other reboot issues, hardware 
lock-ups, or random PC shutdown events. 
 
The following instructions have been created using a Dell brand of PC, however the computer BIOS for 
most other major brands (such as HP and Lenovo) can be updated in a very similar fashion.  Un-branded 
PCs, such as those built by a local computer store, can be harder to update because you may not be able 
to easily find the manufacturer and model of your particular motherboard. 
 

 

What is the BIOS? 
The BIOS of a PC is the first piece of software code to be run by the PC when powered on. The primary 
function of the BIOS is to load and start an operating system. When the PC starts up, the first job for the 
BIOS is to initialize and identify system devices such as the video display card, keyboard and mouse, hard 
disk, CD/DVD drive and other hardware. The BIOS then locates software held on a peripheral device 
(designated as a 'boot device'), such as a hard disk or a CD, and loads and executes that software, giving 
it control of the PC. 
 
BIOS software is stored on a non-volatile, ROM chip built on the mother board, and the BIOS software is 
specifically designed to work with the particular type of PC system, having a knowledge of the workings 
of various devices that make up the complementary chipset of the system. In modern computer systems, 
the BIOS chip's contents can be rewritten, allowing BIOS software to be upgraded. 
 

Warning 
Updating the BIOS can potentially cause the BIOS to become corrupt. This is most likely to occur if the 

BIOS update process is interrupted before it completes, such as in the event of a power failure or user 

intervention. 

The BIOS is a critical part of the PC, and if the BIOS does become corrupt then you can render your PC 

completely unusable. 

For this reason it is critically important that you have your PC connected to a reliable power supply 

before attempting to update the BIOS, and in a location where it cannot be tampered with by other 

users or customers during the update process. 
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What you need to proceed 
Before you can update the BIOS on your PC you must first know the exact brand and model number.  
This is usually found on the outside of the case in proximity to the serial number sticker. 
 
You will also need to know your BIOS password (if one is set). 
 
For Dell PCs you should also find the Service Tag (usually on a small sticker on the case) as this will help 
you quickly find the correct BIOS update on the Dell website.  For Lenovo PCs, the equivalent feature is 
called a Product Number. 
 
 

Instructions 
1. If Surf Easy is installed on the machine then first follow these steps: 

 

a. Reboot the PC (this will remove any user changes and refresh your system) 

 

b. After the PC has finished rebooting, open the Surf Easy Administration Screen 

 

c. Click on the Security tab and turn Disk Protection off, and tick the box to turn Disk 

Protection back on when Surf Easy restarts 

 

d. Click on the System tab then press the button to Close Surf Easy. 

 

e. The Windows Desktop should now load.  Close any programs that open. 

 

2. Open up a web browser and browse to the manufacturers support website. 

¶ For Dell browse to http://support.dell.com 

¶ For HP browse to http:// www.hp.com.au 

¶ For Lenovo browse to http:// www.lenovo.com.au 
 

3. Once the website loads, you need to find and follow the links for Support or Driver Downloads.   

Some screen shots from different websites are below to help you find the correct page. 

 

 
On the Dell website, click on ά{ǳǇǇƻǊǘ ŦƻǊ IƻƳŜ ¦ǎŜǊǎέ ƻǊ ά{ǳǇǇƻǊǘ ŦƻǊ Small Businessέ 

http://support.dell.com/
http://www.hp.com.au/
http://www.lenovo.com.au/
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Next on the Dell website, click on άDrivers and Downloadsέ 

 
 

 
On the HP website, click on άSUPPORT & DRIVERSέ in the top right of the screen 

 

 
On the Lenovo website, click on ά{ǳǇǇƻǊǘέ then άDownloads & driversέ 

 
4. Next you need to enter your model number or service tag to find the drivers specific for your 

machine.  Below are some screen shows from different websites to help guide you. 

 
On the Dell website, use the Service Tag option if you know your Service Tag, otherwise choose a model 
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Next on the Dell website, enter your service tag 

 

 
On the HP website, search for your PC model 

 

 
On the HP website, search for your PC model 

 

 
On the Lenovo website, search for your product number or select the PC from the drop down lists 
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5. You should now see a list of all the available drivers for your system.  They are usually grouped by 
type, and arranged alphabetically. 
 

6. Locate BIOS section/header type. 
 

 
 
7. If there are multiple drivers/downloads under the BIOS heading then review each one to find the 

most recent update for your particular PC 
 

8. Click on the link to download 
 

 
 

9. Save the file to the C: drive.  We recommend you save it to C:\Drivers\BIOS\ .  The Dell website may 

present you with a screen for ά5ƻǿƴƭƻŀŘ hǇǘƛƻƴǎέ.  If so, select to download via your web browser: 

 

 
 

10. When the download is complete, run the file. 
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11. Each BIOS update program will look different when it is being run.  But here are some examples and 

the typical steps needed to complete the execution of the BIOS upgrade application. 

 

Some BIOS updates will ask you to enter your BIOS password.  Simply enter the BIOS password when 

prompted. 

  

 
Most Dell BIOS updates will look like this.  It will show you your current BIOS version, and the version 

being updated.  You simply press Continue to proceed. 

 

    
These two screen shots are taken from an HP BIOS update.  The process typically involves simply 

pressing the Next button across a few screens with information. 

 

12. Follow the prompts until the BIOS update is complete.  Most BIOS updates take a few minutes to 

complete, but occasionally they can take a little longer. 

 

It is critically important that you do not turn off your PC or 

otherwise interrupt the BIOS update process until it completely 

finishes.   If in doubt, wait longer! 
 


