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BIOS Updates
A guide to updating the BIOS on your PC
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Introduction

This documenbutlines he steps forupdatingyour computer BIOSo the latestversionavailable from
your PC manufacter.

You may need to update the BIOS on your PC if you expefpeabkems with your PC, particularly issues
with Windows Steady State Disk Protection freezing the PC on rebtiwr reboot issueshardware
lock-ups,or randomPCshutdownevents.

The followirg instructions have been created usindall brand of PG however the computer BIOS for
most other major brands(such as HP and Lenowign be updated in &ery similar fashion.Un-branded
PCs, such as those built by a local computer store, can be harder to update bgoausay not be able
to easily find themanufacturerand model of your particular motherboard.

What is the BIOS

The BIOS of a R€the firstpiece of softwarecodeto be run by thePC when powered onrhe primary
function of the BIOS is to load and start an operating system. When the PC starts up, the first job for the
BIOS is to initialize and identify system desisach as the video display card, keyboard and mouse, hard
disk, CD/DVD drive and other hardware. The BIOS then locates software held on a peripheral device
(designated as a 'boot device'), such as a hard disk or a CD, and loads and executes that gpftagre,

it control of the PC

BIOS software is stored on a nwalatile, ROM chip builbn the mother boardand the BIOS software is
specifically designed to work with the particular typeR€Esystem having a knowledge of the workings

of various deices that make up the complementary chipset of the system. In modern computer systems,
the BIOSHip's contents can be rewritterallowing BIOS software to be upgraded.

Warning

Updating the BIOS capotentially cause the BIOS to become corrufthis is most likely to occur if the
BIOS update process is interrupted before it completes, suclnathe event of a power failure or user
intervention.

The BIOS is a critical part of the PC, and if thH®8does becomecorrupt then you can render your PC
completely unusable.

For this reason it is critically important that you have your PC connected to a reliable power supply
before attempting o update the BIOS, and in a location wie it cannot be tampered with by other
users or customers during the update process.
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Whatyou needto proceed

Before you can update the BIOS on your PC you must first knowxdne brand andnodel number
This is usually found on the outside of the case in proximity to thelsermaber sticker.

You will also need to know your BIOS password (if one is set).

For DellPCs you should also filde Service Tag(usually on a small sticker on the caas this will help
you quicklyfind the correctBIOS update on the Dell websitéor Lenovo PCs, the equivalent feature is
called a ProdudNumber.

Instructions

1. If Surf Easy imstalledon the machine then firdiollow these steps:
a. Reboot the PC (this will remove any user changes and refresh your system)
b. After the PC hafinished rebooting, pen theSurf Easyadministration Screen

c. Click on the Security tab and turn Disk Protection afid tick the box to turn Disk
Protection back on when Surf Easy restarts

d. Click on the System tahen press the button tc€Close Surf Easy

e. The Windows Desktop shoutw load. Close any programs that open.
2. Open up a web browser and browse to the manufacturers support website

1 For Dellbrowse tohttp://support.dell.com

1 For HP browsdo http:// www.hp.com.au
i For Lenovo browse tbttp:// www.lenovo.com.au

3. Once the webite loads,you need tofind and follow the links for Support obriver Downloads
Some screen shots from different websites are betowelp you find the correct page

Welcome to Dell Support

Dell Support offers drivers, technical support and other resources online. Dell support is customized to meet
your needs. Please choose from the 3 options below to begin

Support for
Home Users

Arinda Internet
www.arinda.com.au
1300 882 780

«( EVERYTHING YOU NEED TO PROFIT FROM THE INTERNET


http://support.dell.com/
http://www.hp.com.au/
http://www.lenovo.com.au/

- Everything you need to profit from the internet

Welcome to Home User Support

Drivers and Guide Me Windows 7 Support  Order Status &
+ Support Home Page Downloads Support

Drivers and Downloads

¥ Drivers Home

¥ Drivers Help @b L

+ Dell Supported Operating . ﬂ
Systems e oy

:;r‘ecr;lmc;\ %UBSCHDUCHS Find Drivers, BIOS and o Help me find o Windows 7 Help o Order tracking & o
onitor Drivers other system updates solutions to common & How-Ta's online order

issues support

Next m the Dell websiteclickon éDrivers and Downloads

| SteMsp | Contact HP/ Customer Service

On the HRvebsite clickon 6SUPPORT & DRIVERShe top right of the screen

lenovo

» SIGNUP

Sign up to receive exclusive offers and product news: = tc: -

Designed for small business
Thinkpad SL410/SL510

* Windows 7 Home Premium 32
* 2GB RAM
* 160GB Hard drive

Now starting at $659.
Offer ends Monday July 26.

b

ThinkPad SLS1!

5
s e JIIKPED

FLOME

Lumicn ]
NEW WORLD. NEW THINKING.

On theLenovowebsite clickond { dzL4lith2néownloads & drivegs

4. Next you need to enter your model number or seevitag to find the drivers specific for your
machine. Below are some screen shows from different websites to help guide you

Choose from one of the following options:
e .
Choose by Service Tag Choose a Model Choose from Your List

Dell Recommended *

© s

& Find My Service Tag
(S et B

On the Dell website, use the Service Tag option if you know your Servioth€agise choose a model

Arinda Internet
www.arinda.com.au
1300 882 780

«( EVERYTHING YOU NEED TO PROFIT FROM THE INTERNET



- Everything you need to profit from the internet

Enter Product Service Tag Start Over(

Helpful Links:
Select Your Product Model Enter a service tag:
Let Us Find Your Service Tag

4

L;QI-iQCILYUUEIJ‘:\C;UU?t to Lt Scan your system to auto-detect
elect From "M stems Lis i
th Save as default service your service tag.

tag? . .
) @ Find My Service Tag
» How do | find my service
tag?

Next on the Dell website, enter your service tag

Or automatically detect producf

START DETECTION

@ *

STEP 1

Start by selecting a task

© Down

Or automatically detect products

START DETECTION

Select ane
Family:

On the Lenovo website, search for your produehberor select the PC from the drop down lists
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5. You should now see a list of all the available drivers for your systdmy are usually grouped by
type, and arranged alphabetically.

6. LocateBlOSsectionheader type.

~ Applications (1)
File Title(s) Importance g:l‘:a“ Version Download & Options
Dell - Application Recommended  3/4/2009  GM build pat
Applies to
=Support Center » Add To Download List
. Audio (1)
File Title(s) Importance g:l‘:a“ Version Download & Options
SIGMATEL - Driver Optional 9/20/2008 5.10.0.4991,
Applies to A07
=STAC 92X C-Major HD Audia ¥ Add To Download List
~ Bios (1)
File Title(s) Importance g:l‘:a“ Version Download & Options
Dell - BIOS Recommended  7/11/2007 240
Applies to:
=Dimension System BIOS » Add To Download List
~ Chipset (1)
File Title(s) Importance g:t‘:a“ Version Download & Options
Intel - Driver Urgent 6/25/2008 8.0.0.1008, A18
Applies to:
= Chipset Software Installation Utility * Add To Download List
# Diagnostics (1)
File Title(s) Importance g:t‘:a“ Version Download & Options
Dell - Diagnostics Utility Optional 4172008 A1288/0438
Appliss to: A1298/0
=32 Bit Diagnostics (Graphical User ¥ Add To Download List
Interface version) » More Download Options

7. If there are multiple drivers/downloads under the BIOS hegdhen review each one to find the
most recent update for your particular PC

8. Click on the link to download

A Bios (1)
File Title(s) Importance g:t\:ase Version Download & Options
Dell-BIOS Recommended  7HM1/2007 24.0
Applies to:
=Dimension System BIOS » Add To Download List

9. Save the file to the C: drive. We recommend you save i\ri®erdBIOS. The Dell website may

present you wh a screenfodt 5 2 g y f 2 I R If sosklekt2oyfd@wdhload via your web browser

Download Options

Download via Dell Driver Download Manager - Dell recommended

= Download your file(s) faster and more efficiently.
= Pause and resume your downloads.

V\findows Only - Requires Internet Explorer or
Firefox
DR = ===se=sesscseesecseemessesecseesessesseseeees

Download via your Internet Browser

10. When the download is complete, run the file
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11. Each BIOS update program will look different when it is being run. But here are some examples and
the typical steps needed to complete the execution of the BIOS upgrade application.

Some BIOS updates will ask you to enter your BIOS password. Simply enter the BIOS password when
prompted.

Dell BIOS Flash [

Dell Inc. Flash BIOS upgrade
Copyright [c] Dell Inc.

All rights reserved.

BIOS Upgrade Infarmation

System; Dvell DMOET
Revision: 2.4.0
Wendor Dell Inc

Systern BIOS Informatian

System; Dvell DMOET
Revision: 2.4.0
Wendor. Dell Inc.

BIDS upgrade supported 0
Feplace "2.4.0 " BIOS with "2.4.0"
BIDS?

| Continug “ Cancel |

Most Dell BIOS updates will look like this. It will show you your ¢BI&S$ version, and the version
being updated. You simply press Continue to proceed.

=4 Hp Compaq Business Desktop ROMPaq Firmware (ROM Family NJPEG) ... [z‘

TITLE: HP Compaq Business Desktop ROMPag Firmware A
{ROM Farmily MIPEG) 3

VERSION: 1.07 Rev. A

DESCRIPTION:

This package contains a utility ta provide the System
BIOS (ROM) For the supported deskbop models with a
MIPEG ROM Farnily, This utility works with the supported
operating systems,

PURPOSE: Routing

SOFTPAC NUMBER: SP46577 o
EFFECTIVE DATE: December 7, 2003

CATEGCRY: BIOS

55M SUPPCRTED: Mo

EMHANCEMENTS:
- Adds support for a Microsoft Windows 7 Operating
System.

PREREQUISITES:
Mone v

Mexk = | Cancel |

These two screen shots are taken from an HP BIOS update. The process typically involves simply
pressing the Next button across a few screens with information.

12. Follow the prompts until the BIOS update is complet®lost BIOS updates take a few minutes to
complete, butoccasionallythey can take a little longer.

It is critically important that you do not turn off your PC or
otherwise interrupt the BIOS update process until it completely
finishes. If in doubt, wait longer!
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