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What is a Wireless HotSpot?

A wireless hotspot is a device that lets you provide internet access to customers who have a laptop,
iPhone, iPod, PSP, certain mobile phones, or other Wfikbled devices. A hotspot is similar to a
standard wireless router you might find in the average home, only it has a much more powerful wireless
transmitter, and it has an #built accounting and billing system that allows you to restrict customer
acces and charge customers for their usage. A wireless hotspot is also referred to as wireless internet,
or more generally as wifi.

Demand for high speed Internet access in locations
outside the home or office is growing rapidly, creating a
fresh opportunity for those who can meethis demand.

How does it work?

A wireless hotspot plugs into your modem with a network cable, and then shares this internet
connection amongst your customers who connect via the wireless sigried. hotspot transmits a
wirelesssignal, which you can name to identify your signal from other local sigials/pical basic
wireless hotspot has a signal range of about 30 metres indodws.extend the range beyond 30m
requires the use of a more power hotspot, or of additional antera@ess points or repeateréyrinda

can help you determine the exact equipment your site will require.

You can choose to have customers pay you in cash, for which you issue them with an access code on a
ticket, or you can configure the system to autoticatly accept credit cards online, so that the HotSpot is
working for you 24/7 without any need for manual cash handling or staff involvement.

The customer simply opens their laptop and connects to your wireless signal. When they try and surf the
internet they will be automatically redirected to a logon page. If you accept credit card then customer
can purchase time online, and they will be issued with an access code or username. Customers that have
a ticket can simply logon using the unique code onttbket. If they use all of their time or download

limits then the system will automatically log them off.
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Where are wireless hotspots used?

HotSpotsare often found in internet cafes, hotels, restaurants, train stations, airports, libraries, coffee
shops, bookstores, department stores, supermarkets and other public places. Many universities and
schools also have wireless networks in their grounds.

Who uses wireless Internet?

Wireless Internet access is in high demand by backpackers, travellers, families, students, and business
people on the move who rely on the Internet as a vital line of communication and entertainment.
Increasing people need redylavailable access to the internet when away from the home or office.

What equipment do | need?

For venues that already have a broadband internet connection, offering wireless access is as simple as
purchasing one of our wireless hotspot devices. Gavicks come in both indoor and outdoor models, in
several variants depending on the signal strength you require. Some sites may need multiple hotspots to
cover larger areas. With years of experience helping hundreds of clients, Arinda can help youluhoose
perfect product for your particular site.

IS It easy to setup?

Yes. When you buy a HotSpot from Arinda we configure it for you, and ship it to you ready for
immediate operation.All you need to do is plug it in. The hotspot device simply plugstle power,
and also into your modem (using a network cable).

Just add internet

If you already have a broadband internet connection at your site then you can simply setup the Internet
Terminal to securely use your existing connection. However, you ohestk with your current ISP to
ensure that they allow you to use your connection on a public internet system such as a hotspot.

If your site does not already have an internet connection then you will need to sebupaalband ADSL
internet connection For a very small and basic site we recommend a connection of at least 512kbs
downstream bandwidth, with at least 5GB of monthly downloads. However, mostvgilteseed a much
faster connection, and the faster your connection, the more likely customers are to return time and time
again, and the higher the price they will be willing to pay.

Arinda Internet
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Signal Range

Wireless signal ranges vary from site to site, dependinfactors such as: the presence of other wireless
signals, cordless phones, electrical interference, microwaves, bodies of water, construction of
surrounding walls & buildings, and even the weather. Indoor deployments with a basic hotspot typically
extend30 metres. Outdoor deployments typically cover 100m, but can transmit up to a few kilometres
when correctly installed with the best antennas.

Wireless networks can be extended by using additional hotspots, access points or repeaters. We
normally reconmend you run network cable to each additional access point rather than using repeaters,
as repeaters can dramatically reduce speeds and can lease to bottlenecks.

Arinda can help you identify what wireless equipment you will need for your specific site.

Surf Easy HotSpot Features

All Surf Easy wireless hotspots have everything you need for a true comnggeaial wireless internet
system. You can set download limits and time limits. You can generate your own access codes/tickets,
or you can buy prerinted tickets branded with your business logo. You can also choose to accept
online credit card payments (requires the optional merchant service). Plus you can link multiple devices
or sites so that users can have a single account at all your locations.

Set download limits Set time limits
Full control over pricing & plans Rebranded to your business
Emails tax receipts & invoices Access logs for tracking usage
Link multiple locations Superior signal strength
Allow users to roam Optional credit card billing
Indoor & outdoor models Usernames or access codes

Internet content filtering Remote management

LLLLRLRR
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? Optional SMS password recovery Easy to use, easy to manage

Surf Easy Is the easiest hotspot system to deploy,
manage and use. Everything has been simplified so you
can focus on your business.
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Payment Options
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example, 1 hour expires exactly one hour frdimst logon, even if the customer logs off earlier) or
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the rest the day after).

Basically you have 4 options for collecting payments:

x  Provide tickets or acess codes for free through a staff member
You can generate the codes yourself using our online portal, or you can byyipied tickets
from Arinda. These codes each have a set period of free time, so you know that no user can
abuse the system or hodl @he internet.

x  Sell tickets or access codes for cash through a staff member
You can generate the codes yourself using our online portal, or you can byyyipted tickets
from Arinda. Each code or ticket can be set for any time or download limityandan sell
them for any price.

x  Sell access by automatic online credit card processing
The card card system is fully automated, meaning that your customers and users could buy
access 24/7, without needing staff. This maximises your returns, and regaue®verheads.
To accept credit cards you will need a merchant service (see below).

x  Sell access at a coivperated Surf Easy payment station
You can use a sedkrve payment terminal so that users can buy time for cash without needing
any staff. The panent terminal can accept coins or notes, and can issue tickets. You will need
to purchase the payment terminal separately from Arinda.

If you choose to manually issue tickets you have the choice of creating your own tickets (through our
online portal),or you can buy prerinted tickets which have your business name and logo already
printed on them.

You can use access codes, which are randomly generated, or you can use usernames and passwords,
which can be randomly generated or which can be chosenduser.
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& C> = E:> 5 J&' |:> Customer [::> ¢ 8 F‘
— proceeds to .
Customer enters Customer opens Customar's Taptop Customer enters Self-Serve Customer selects time
our business i i Pay Station and inserts payment
y! i their laptop dotacts tha wireless your business pay
network signal
R TX1586S
Username: 7HpoG1 Piac
Password: 7HpoG1 <::| ] TX1586S C:l = C:] P67NA2F
; [Login]
Customer is issued Customer enters their Logon page auto Customer enters Customer opens their Self—Serve system
username & password credit card details appears on screen the username laptop and connects to issues username
G and password the wireless signal and password
L o @ p ) ©
Custom enters their Customer uses the net Customer !eaves Customer surfs Customer’s time Customer leaves
username & password  while their time counts down your business the internet, etc counts down your business
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Credit Card Billing Service

To accept credit card payments online you will need a merchant service. If you already have a merchant
facility with your bank then all you need is a SecurePay account (pleasersesecurepay.com.ator
more information).

Alternatively, you can use the Surf Easy Merchant Service, and we will handle all the credit card
processing for you. The Surf Easy Merchant Service has an annual $&20ofand there are also
transaction fees of 85 cents plus 3.25% of the transaction value. All funds are received into our
merchant account, and we then settle these into your bank account by direct deposit after the end of
each month and provide you with statement for the month. For more information please visit our
website.

Central Access Service (CAS)

The Surf Easy Central Access Service, or CAS, is the accounting and billing engine that process all the
customer payments and tracks usage. Th& Gystem also works to link hotspots and Surf Easy internet

cafe terminals, meaning that your customers can use their own laptop and your internet cafe terminals
with a single account, at any of your stores or locations.

The CAS service includes featusesh as automatic generation of email tax receipts/invoices for online
payments, user password recovery, portal access & management, access to generate your own codes or
usernames and passwords, user management, and much more.

The CAS service is subsadptbased, and you will need one CAS subscription for each hotspot you
operate. CAS subscriptions are $240 per annum.

Arinda Internet
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Date Event User Details Location Time Balance Traffic Balance
19/:‘:.’;809 LoGON DARC Bay Of Palms 2w 3d 13hr 25min 5GB
ple 8 DPw=260656 pay Of Palm remain remain
27 min 3MB
19/08/2009 used used
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23/08/2009 21:49 remain
4hr 42 min 181 M8
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5 min 10m8
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12/09/2009 10:16 remain
18/98/2002  Locon DRAVERTY P 3w3d 10hr SSmin 3768
188461 PaEnE | remain remain
14 min 218
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ot ey SASHMILNE Southport Tourist Park
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18/08/2009
: LOGON SASHMILNE 1d 21k 26 mn 268
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@ Intemet | P1

Central Access Service Web Partatcess Log

portal/accessiog_sum.asp

A1 Gloria Jeans HotSpot ] Al Gloria Jeans Modem | Al Mentone Modem @ Ambience - Gateway ) Ambi AML ) M2 g pot & AmbienceiBoot ) Ambience
nda - Intemet Cafes,... X bl > g
Credit Card Credit Card Cash Qaly Empty Operating Site i
‘Summary Transactons Holdngs Revenues Hstory Expenses Profitabiity Terminals
.u-ouua‘s—-m
Traffic is only recorded for wireless users, not Surf Easy terminals. August_[~]
Access log data is kept for 90 days. Submit
= R B L S
o (hours) (hours) (GB) v
Ambience 369 699 189 108 29.97
Artesian Spa 1 o o 0 0
Bay Of Palms 103 192 186 578 57.48
Bayview Beach 3 58 1 0.58 17.62
Clan Lakeside Lodge 33 37 112 12 37.85
3 1 0.33 0.01 3.67
Emerald Sands 136 520 3.82 10.26 77.26
Internet Here at Varsity Lakes 2 [} ) 0 ]
Main Beach Tourist Park 1 ] o 0 0
Manly Harbour Backpackers 6 3 0.5 0.16 2
Silverton Apartments 16 0 0 0 0
Southport Tourist Park 2 9 0.45 0.09 475
Spindrift Resort n 145 204 104 14.94
Terrigal Sails 20 53 265 0.31 15.85
Warringa Surf 101 188 1.86 3.01 30.53
Windsurfer 297 610 2.05 10.44 36.01
TOTALS 1213 2515 207 437268 369 M8
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Surf Easy Wireless HotSpot Models

We have several models of indoor wireless hotspots, and we can also custom build units specific to your
requirements.

Surf Easy Wireless HotSpoindoor Basic

An indoor hotspot suitable for most small environments such as coffee shops, reception garses
rooms, or other small indoor area.

The device has a built in WAN port for connection to your modem, and has a single wireless card with 2
small swivel antennas.

SPECIFICATIONS ‘
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Brand

Surf Easy

Model

Indoor Basic

Type

Indoor

CPU

AtherosAR7130 with 64MB RAM

WAN Port

1 x 10/100

LAN Ports

none

Wireless Card

Built in AR2417 802.11b/g wireless device

TX Power

Up to 20 dBm

Receive Sensitivity

802.11g87 dBm @ 6Mbps t69 dBm @ 54 Mbps
802.11b:¢92 dBm @ 1Mbps tq@83 dBm @ 11 Mbps

Antenna

2x 2dBi swivel antenna

Dimensions

16cm (D) x 10.7cm (W) x 13cm (H inc antenna)

Kit Contents

Router board, indoor case, 2 antennas, power supply

Price

$549 plus $240 per annum CAS subscription

Optional Extras

none

Arinda Internet
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Surf Easy Wireless HotSpolndoor Standard
A powerful indoor hotspot that is ideal for almost all internal deployments.
Comes with 2 LAN ports which can be used as hotspot network ports or open internet access. It is also

easily expandable should you wish to add additionakless cards (for multiple hotspots or private
networks) or if you wish to upgrade antennas.

SPECIFICATIONS ‘

Brand Surf Easy
Model Indoor Standard
Type Indoor
CPU Atheros AR7130 300MHz with 64MB memory
WAN Port 1 x 10/100 with Auto MDI/X
LAN Ports 2 x 10/100 with Auto MDI/X
Wireless Card 1x 350mW
TX Power 2.4GHz (802.11b) 25dBm @ 11Mb/s
2.4GHz (802.11g) 25dBm @ 6Mb/s
2.4GHz (802.11g) 20dBm @ 54Mb/s
Receive Sensitivity 802.11b: 25dBmA2dBm @ 1Mbps, 25dBr87dBm @ 11Mbps
802.11g: 25dBmB0dBm @6Mbps, 20dBm{70dBm @ 54Mbps
Antenna 2x 2dBi swivel antenna
Dimensions 25cm (D) x 12cm (W) x 13cm (H inc antenna)
Kit Contents Router board, wireless card, indoor case, 2 antennas, power supply
600mA)
Price $749 plus $240 per annum Céiscription
Optional Extras Upgrade antennas
Upgrade wireless card to 600mW version
Add additional wireless card (up to 3 cards in total)
Upgrade to a wateproof outdoor case

Arinda Internet
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Surf Easy Wireless HotSpoindoor Extreme
Avery powerful indoor hotspot that is ideal for larger internal deployments.

Comes with a more powerful wireless card, and an 8dBi antenna, giving it strength to cover larger areas
or to cover sites that suffer from interference. Comes with 2 LAN puanish can be used as hotspot
network ports or open internet access. It is also easily expandable should you wish to add additional
wireless cards (for multiple hotspots or private networks) or if you wish to upgrade antennas.

.

SPECIFICATIONS

Brand SurfEasy
Model Indoor Deluxe
Type Indoor
CPU Atheros AR7130 300MHz with 64MB memory
WAN Port 1 x 10/100 with Auto MDI/X
LAN Ports 2 x 10/100 with Auto MDI/X
Wireless Card 1x 600mW
TX Power 2.4GHz (802.11b) 28dBm @ 11Mb/s
2.4GHz (802.11g) 28dBme&®Ib/s
2.4GHz (802.11g) 24dBm @ 54Mb/s
Receive Sensitivity 802.11b: 1Mbps97, 11Mbps92
802.11g: 6Mbps94, 54Mbps74
Antenna 1x 8dBi omndirectional antenna
Dimensions 25cm (D) x 12cm (W) x 3cm (H excl antenna)
Kit Contents Router board, wirelesgard, indoor case, 1 antenna, power supply (1
600mA)
Price  $1099 plus $240 per annum CAS subscription
Optional Extras Upgrade antennas
Add additional wireless card (up to 3 cards in total)
Upgrade to a wateproof outdoor case

Arinda Internet
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Netcomm HS1100 IndoddotSpot with ticket printer

An indoor hotspot suitable for most small environments such as coffee shops, reception areas, games
rooms, or other small indoor area.

This device is ideal for sites that are happy to manually process their transactions dtier ca POS.
The included ticket printer can automatically generate new usernames and passwords on demand.

SPECIFICATIONS

Brand Netcomm
Model HS1100
Type Indoor
CPU Not specified
WAN Port 1 x 10/100
LAN Ports 4 LAN ports operating in@nfig modes (i.e. LAN1&2, LAN3&4)
Wireless Card Not published
TX Power Not published, but believed to be 200mwW
Receive Sensitivity Not published
Antenna 2x 2dBi swivel antenna
Dimensions 243 mm x 150 mm x 45.5 mm
Kit Contents HS1100 hotspot, tickegdrinter, 2 antennas, power supply
Price  $1800 with no ongoings
Optional Extras none
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